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AlHayat Medical Center

- To be treated with respect and
dignity.

. To receive safe and ethical
medical care and receive
treatment within AlHayat
Medical Center’'s scope of
service and abilities regardless
of race, age, gender, disability,
sexual orientation, national
origin, religion, or socioeconomic
status.

To have individual, cultural,
spiritual, and psychosocial
needs respected.

To have patient information
treated as confidential.

To change healthcare providers
if other qualified providers are
available.

To participate in decisions
involving their health care,
except when such participation
is contraindicated for medical
reasons.

Marketing and advertising
regarding the services and
capabilities of AlIHayat Medical
Center will not be misleading.

To submit any feedback or
complaints.

alhayatmc.com

(+965) 22212888
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. Provide complete and accurate
information to the best of their
ability about their health and
past medical history.

To follow the agreed-upon
treatment plan and inform the
provider if the treatment plan is

not understood or manageable.

Accept responsibility for
refusing treatment or failing to
follow treatment instructions.

Assure financial obligations are

fulfilled as propmtly as possible.

Treat all physicians, staff, and
other patients and visitors with
respect and consideration and
restrain from physical or verbal
violence towards all.

Not demand treatments or
services deemed medically
unnecessary or inappropriate.

Respect AlHayat Medical
Center's property and
equipment.

Follow the medical center's
rules, policies, and procedures,
as well as the laws of the State
of Kuwait.

alhayatmc.com

(+965) 22212888
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